
 
 
TITLE:  FAMILY/VICTIM ADVOCATE– Children’s Advocacy Center 
 
GENERAL SUMMARY:  Under the general supervision of the Director of the Children’s Advocacy Center, 
the Family Advocate is the first point of contact for the non-offending caregiver and the alleged sexually 
abused child. The Family Advocate is responsible for providing on-going support for the non-offending 
caregivers in cases of alleged child sexual abuse so that the caregiver can act responsibly to protect and 
support the alleged child victim.  
 
PRINCIPAL DUTIES AND RESPONSIBILITIES: 
Provide a variety of case management and advocacy services and interventions for children of sexual 
abuse and their families. Interact with professionals from other disciplines and agencies involved in 
sexual abuse investigations and/or provision of services to the children and their families. 
 

1. Establish contact and orient the family to the CAC and the Multi-Disciplinary Team process 
2. Educate the non-offending caregivers on their roles in the investigative process by: 

- Helping the non-offending caregiver understand the legal and child protective systems 
- Assure that the non-offending caregiver understands the Family Advocate’s role to 

support the child and the family and not to gather case facts 
- Provide support and updates at all stages of the investigation and prosecution 

3. Empower the non-offending caregiver to rebuild a safe and stable home by: 
- Identifying and assisting the family to procure housing, transportation, education, 

protective orders, domestic violence intervention, financial assistance, and other case 
related services 

- Assist caregiver in making and attending appointments for doctors, social service 
agencies, therapist, etc. 

4. The family advocate is present at the CAC during the forensic interview in order to participate in 
information sharing; inform and support the family about the coordinated, multi-disciplinary 
response; and assess needs of the child and non-offending caregiver  

5. Meet with parents/caretakers following the initial interview to discuss the treatment referral 
process and to answer any questions regarding treatment 

6. Acts as a liaison between the non-offending caregiver and other community agencies 
7. Provision of education and access to victims’ rights and crime victims’ compensation 
8. Access to transportation to interviews, court, treatment, and other case-related meetings  
9. Make appropriate referrals to treatment providers who specialize in providing treatment to 

sexually abused children. 
10. Follow-up on referrals for mental health and medical treatment not provided by the RICAC 
11. Contact member services to verify insurance benefits whenever possible 



12. Prepare referral information for providers (i.e. intake form, questionnaire, release of 
information, and disclosure). 

13. Compile all data that is documented and submitted on a monthly basis 
14. Attends regular team meetings, case conferences, in-service trainings, and case reviews as 

required 
15. Participation in case review in order to discuss the unique needs of the child and family and plan 

associated support services, ensure the seamless coordination of services, and ensure the child 
and family’s concerns are heard and addressed 

16. Perform other duties as requested by the CAC Director  
17. The advocate is required to successfully complete a minimum of 24 hours of training.   
18. The advocate must demonstrate participation in ongoing education in the field of victim 

advocacy and child maltreatment consisting of a minimum of 8 contact hours every 2 years 
 
 
SKILLS AND ABILITIES REQUIRED: 
 

1. Excellent verbal and written communication skills and computer literacy.  
 

2. Family Advocate must have organizational skills to manage workload and related 
responsibilities.  

 
3. Have the ability to work effectively with employees from other agencies and members of 

community groups 
 

4. Good observational skills to identify dysfunction and communication and problem-solving skills 
to effectively work with families 

 
5. A working knowledge of parent-child interaction and child development materials, and the 

dynamics of child sexual abuse and neglect, and the ability to apply this information in working 
with clients; working knowledge of community resources and the ability to use the appropriate 
resources to meet the family’s needs 
 

6. Knowledge of sexual assault/abuse, domestic violence and sexual exploitation dynamics 
required 

 
7. The ability to deal effectively in stressful situations and crises as they arise. 

 
 
WORKING CONDITIONS: 
 

1. Works in a Hybrid environment and in other professional and community-based settings. 
 

2. Position requires possession of a valid driver’s license and vehicle for in-state travel. 
 

3. Work requires flexible hours and occasional evening hours. 
 
MINIMUM EDUCATION AND EXPERIENCE REQUIRED: 
 



1. Bachelor’s degree in relevant field, Master’s Degree preferred. 
2. Spanish speaking recommended 

 
 
 

TO APPLY: 
 
Please send cover letter and resume to: 
Michele Drislane 
CAC Director 
Day One 
100 Medway Street 
Providence, RI 02906 
mdrislane@dayoneri.org  


